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2023 Transportation Census  
  

Introduction 
 
Q1.1  
Your answers to the OHSU Transportation Census help guide commuter programs and fulfills state-mandated 
reporting. 
 
Please enter your OHSU email address.   Example: name@ohsu.edu  This is necessary for our random sample 
and removes you from future reminders. 
Q1.2 Email: 
 
Q1.3 ZIP code: FOR Q1.3: Please just provide the first 5 digits. 
 
FOR Q1.4: Please identify your primary work site. The one location you travel to most often.  If you telework, 
this would be your department's PRIMARY location.  A work site includes all buildings on that campus. 
 
Q1.4  
Primary work site: 
Marquam Hill  
South Waterfront  
West Campus  
Other location  
 
FOR Q1.5, 1.6, 1.7: What building do you travel to most often? Or if you telework, where is your department 
located? 
 
Display This Question: If Q1.4 = Marquam Hill 
Q1.5 Marquam Hill: 
Baird Hall  
BICC Library  
Building 28  
Campus Services Building  
Casey Eye Institute  
CDRC  
CDRC West  
CRR  
Dillehunt Hall  
Doernbecher Children's Hospital  
Dotter  
Elks Children's Eye Clinic  
Emma Jones Hall  
Energy Management Center  
Gaines Hall  
Hatfield Research Center  
Kohler Pavilion  

Lamfrom Biomedical Research Building  
Mackenzie Hall  
Medical Research Building  
Modular Office Building  
Multnomah Pavilion  
OHSU Auditorium  
OHSU Hospital  
OHSU Student Center  
Physical Plant  
Physicians Pavilion  
Richard T. Jones Hall  
Sam Jackson Hall  
School of Nursing  
Veterans Affairs Hospital  
Vollum Institute  
Other or unsure  
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Display This Question: If Q1.4 = South Waterfront 
Q1.6 South Waterfront: 
3030 Moody  
Center for Health and Healing  
Knight Cancer Research Building  
Macadam Warehouse  
Robertson Life Sciences Building (includes Skourtes Tower/School of Dentistry)  
Rood Family Pavilion  
 
 
Display This Question: If Q1.4 = Other location 
Q1.7 Off campus: 
1618 SW First Avenue  
Adventist  
Creekside Pharmacy, Beaverton  
Beaverton Clinic / Knight Cancer Beaverton  
Bethany Village  
Cascadia Health  
Community Oncology Gresham  
Community Oncology NW Portland  
Community Oncology Tualatin  
Fifth Avenue Building  
Foundation  
Gabriel Park  

Hillsboro Medical Center  
Lloyd Center  
Market Square Building  
Marquam II  
Marquam Plaza  
Nimbus / Home Infusion Pharmacy  
Orenco  
Partnership Project  
Richmond Primary Care  
Russell Street  
South Hillsboro Clinic  
Other (please specify) __________________ 

 
 
  

EXAMPLE
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Commute options 
 
FOR Q2.1: To see how this survey defines the below options, see definitions here. This will open a new 
browser window. Return to this window to continue the survey. If you used more than one method, mark 
ONLY the ONE in which you traveled the farthest. 
 
Q2.1 How did you travel to work or telework LAST WEEK? 
 
 Sunday  Monday Tuesday Wednesday Thursday Friday  Saturday 
Drive alone                
Transit                
Carpool                
Telework                
Drop off                
Bike                
Scooter                
Vanpool                
Walk                
Took Day Off For: Compressed work week (full time schedule is under 5 days)         
Took Day Off For: Other reason (regular day off, etc.)          
      
Display This Question: If Q2.1 = Drive alone  
Or Q2.1 = Carpool  
  
Q2.2 Did you drive an electric vehicle to campus last week? 
Yes  
No  
 
Display This Question:If Q2.1 = Carpool  
Or Q2.1 = Vanpool  
 
Q2.3 If you carpooled or vanpooled to work in your answer above, how many 
people were in the car or van? (include yourself; mark the best ONE.) 
▼ 2 ... 10 
 
Q2.4 As needed throughout the rest of the census, if you use a scooter (types legal 
on bike paths) select bike. If you vanpool, select carpool.  
 
  

EXAMPLE
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FOR Q2.5: Select all that apply. If your choices change seasonally, choose your best weather option. 
Q2.5 What travel modes did you regularly take previously and/or expect to 
regularly take in the future? 
 2021 2022 2023 2024 
Telework          
Drive alone          
Carpool          
Drop off          
Bike          
Walk          
Transit          
I was not commuting to OHSU at that time          
 
Q2.6 If your current commute option and the option you anticipate you will be 
using in the future are different, please select reasons that might apply to your 
change of commute. 
 
 Changes to OHSU programs (commute programs beginning, changing or ending)  
 Changes in transit service (increase or decrease)  
 Change of access to personal resources (personal vehicle, personal bike, etc.)  
 Change of home location  
 Change of work option to telework or return to onsite  
 Change of work shift or site  
 Personal needs or preferences  
 Feel free to provide more information here. This field can remain blank. 
__________________________________________________ 
  
Q2.7 How many miles do you live from your worksite? 
▼ less than 1 mile ... 20 or more miles 
  
FOR Q2.8: 1 means this is the primary reason you are choosing your current commute. 8 means this is not a 
priority in your commute choice (this may still be important to you outside of your commute).  Click and drag 
the rankings to your preference. 
  
Q2.8 Rank how the following affect your current experience commuting or 
teleworking. 
______ Environment impact 
______ Cost 
______ Speed 
______ Exercise 
______ Mental health 
______ Safety 
______ Comfort 
______ Family or personal needs  

EXAMPLE



5 
 

Commuting onsite 
 
FOR QUESTION 3.1: If you telework, this would be the most common trip when not teleworking. If you use 
more than one mode in a one way trip (bike + transit, drive + park and ride, etc.), enter all modes in a single 
trip on the same row. If you only commute via one method, you may leave the second most common trip 
fields blank. 
 
Display This Question: If Q2.5 [ 2023] (Count) > 1 Or If Q2.5 != Telework [ 2023 ] 

Q3.1 How many miles ONE WAY do you travel by each of your commute options?  
 
 Drive alone Carpool Transit Bike Walk Drop off 
Most common trip to work        
Most common trip leaving work        
Second most common trip to work        
Second most common trip leaving work        
 
Display This Question: If Q1.4 = Marquam Hill Or Q1.4 = South Waterfront And If Q2.5= Telework [ 2023 ] Or Q2.5 [ 2023] (Count) > 1 

Q3.2 When you travel to campus, how often do you ride the Tram as part of your 
commute? 
Rarely or never  
Sometimes  
Most of the time or always  
 
Q3.3 Provided the right resources and conditions, what would be your preferred 
options? 
 strongly preferred preferred unsure / neutral NOT preferred strongly NOT preferred 
Drive alone       
Carpool       
Transit       
Bike       
Walk       
Telework       
Dropped off       
  
Q3.4 Do you have access to any of the below? 
 Currently available Previously available, but no longer Not available 
Driving: An automobile available for commuting.        
Biking: Any device legal in bike lanes and multi-use paths.        
Transit: Service near your home or a convenient Park and Ride.        
Rideshare/drop off: May be dropped off by a personal acquaintance or ride hail company.     
Telework: A role possible to perform as telework at least part-time.        
Walk: A home location walkable to OHSU.        
Carpool: I have a schedule and route that makes sharing a ride possible.        
 
Display This Question: If Q2.5 [ 2023] (Count) > 1 Or Q2.5 != Telework [ 2023 ] And Q1.4 != West Campus 

EXAMPLE
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And Q1.4 != Other location 
Q3.5 What time does your most common shift typically begin and end? 
Start  ▼ Midnight ... 11:30 PM 
End  ▼ Midnight ... 11:30 PM 

 
Costs 
Display This Question: If Q2.5 = Drive alone [ 2023 ] Or Q2.5 = Carpool [ 2023 ] 
And If Q1.4 = Marquam Hill 
Or Q1.4 = South Waterfront 
Or Q1.7 = Marquam II 
Or Q1.7 = Marquam Plaza 
Or Q1.7 = Fifth Avenue Building 
Or Q1.7 = Market Square Building 
  
 
Q4.1 Roughly what do you pay per day for parking when commuting to OHSU? 
▼ $1 ... $20 
 
FOR Q4.2: To reduce traffic congestion and improve access, OHSU provides incentives to reduce drive alone 
trips to campus. 
 
Out of our total budget for commute incentives, what percentage should be allocated to each mode?  
 You don't have to allocate a percentage to every mode, some may be 0%. 
      
Q4.2 Out of our total budget for commute incentives, what percentage should be 
allocated to each mode? 
 
Telework : _______  
Transit : _______  
Bike : _______  
Walk : _______  
Carpool : _______  
Total : ________   

EXAMPLE
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Driving 
 
Display This Question: If Q2.5 = Drive alone [ 2023 ] Or Q2.5 = Carpool [ 2023 ] And Q1.4 != West Campus And Q1.4 != Other location 

Q5.1 When you drive to OHSU, where do you typically park your personal vehicle? 
 ONSITE: OHSU  parking facility  
 OFFSITE: Park and Ride  
 OFFSITE: Non-OHSU parking facility (that is not a Park and Ride)  
 OFFSITE: Street or neighborhood parking  
 
Display This Question: If Q5.1 , ONSITE: OHSU  parking facility Is Displayed And Q3.3 != Drive alone [ strongly preferred ] 

Q5.2 What barriers prevent you from using alternatives to driving? 
 Travel time or distance to campus  
 Family care  
 Late night or early morning travel  
 Lack of bike or walk friendly routes  
 Telework not possible in my role  
 Lack of adequate transit service  
 Safety concerns  
 Lack of Park and Rides on my route  
 Prefer driving alone  
 
Bike 
 
Display This Question: If Q3.3 = Bike [ preferred, or strongly preferred ] Or Q2.5 = Bike  

Q6.1 What would help you bike more to OHSU? 
 Financial assistance with purchase of a bike  
 Repair of my current bike  
 More bike friendly facilities on my route (bike lanes, paths, boxes, signals, etc.)  
 A shorter route  
 A bike buddy, group rides or other social support  
 Additional equipment (lights, helmet, rain gear, etc.)  
 Help with trip planning, self-maintenance, etc.  
 I am satisfied with my current resources and/or the amount I bike  
 
Display This Question: If Q1.4 = Marquam Hill Or Q1.4 = South Waterfront And If Q2.5 = Bike [ 2023 ] 

Q6.2 Where do you currently park your bike? 
 Go By Bike Valet  
 RLSB, KCRB or RPV bike facilities  
 Dillehunt or Casey Eye bike facilities  
 In a bike locker  
 Locked to a bike rack on the street or in a parking garage  
 I used bike share and lock it up in the South Waterfront  
 I used bike share and lock it up on Marquam Hill 
 I keep my bike in my office   

EXAMPLE
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Transit 
Display This Question: If Q2.5 = Transit [ 2023 ] And Q2.5 = Transit [ 2022 ] 
Q7.1 Please select any transit lines you have used to travel to work, in order of the ones you travel on 
most/longest.  
 
Primary transit line 
Display This Question: 
If Q2.5 = Transit [ 2023 ] 

 
Q7.2 Optional: 
Secondary transit line 

 
Q7.3 Optional: 
Third transit line 

 
Q7.4 Typically, do you take more than 1 line in a single trip? 
 
I take a single direct transit line  
I take 2 lines  
I take 3 lines or more  
 
 
Display This Question: If Q2.5 != Transit [ 2023 ] And If Q2.5 != Telework [ 2023 ] Or Q2.5 [ 2023] (Count) > 1 And If Q2.7 != less than 
1 mile And Q2.7 != 1 
Q7.5 Please select any factors that would make you more likely to choose transit. 
 Reduced transfers.  
 A Park and Ride that connects me to more transit options. (follow up question will be provided)  
 Faster route (shorter, more direct, and/or less stops).  
 More frequent service.  
 Adjusting my work schedule to my transit connections.  
 Increased security.  
 Increased health safety protocols.  
 Increased cleanliness  
 Help with planning the trip.  
 Earlier or later service.  
 I prefer my other commute options  
 Nothing would convince me to ride transit  
 OHSU cash incentives to ride transit  
 
Display This Question: If Q2.5 = Transit [ 2023 ] 
Q7.6 Do you typically use a park and ride or other offsite parking facility to connect to transit? 
 
Yes / No  
 
 
Display This Question: If Q7.6 = Yes 
Q7.7 What park and ride do you use most often?  

EXAMPLE
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Telework 
 
For Q8.1: This question helps us understand the difference between how much you actually work remotely, 
how much you'd prefer to work remotely and how much remote work is possible in your position. 
 
For example, you might not telework at all, could perform administrative tasks such as calls and paperwork 
offsite, but actually prefer working only onsite.  
 
For a 40 hour work week: 8 hours = 20%; 10 hours = 25%.  Please answer the following question by moving the 
slider right. 
 
Q8.1 Roughly what percent of your time... 
 Percent total of your typical work time 
 
 0 10 20 30 40 50 60 70 80 90 100 
 
...is typically performed as telework  ACTUAL   
 ...do you prefer as telework  PREFERRED   
... is possible as telework  POSSIBLE   
 
 
Display This Question: If Q2.5 != Telework [ 2023 ] Or Q2.5 [ 2023] (Count) > 1 
Q9.1 Are you interested in any of the following long term strategies? 
 Interested but do not yet use Currently use as needed Not interested or not possible in my role 
Teleworking at least part-time.     
Commuting at off-peak times (10:30am to 7pm, for example).     
Condensed work week (4 days of 10 hour shifts, for example).     
A flexible office space that I can reserve as needed (OHSU Anywhere).     
  
  
Display This Question: If Q2.5 = Telework [ 2023 ] 
Q9.2 What options would you choose if telework was not an option? 
 Drive alone  
 Carpool  
 Transit  
 Bike  
 Walk  
 Drop off  
 I would be unable to work at OHSU   

EXAMPLE
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Programs 
 
Display This Question: If Q2.5 = Bike [ 2021 or 2022 or 2023 ] Or Q2.5 = Walk [ 2021 or 2022 or 2023] 
Q10.1 Have any of the following bike or walk programs assisted your commute at any time?   
       

 This has 
assisted me. 

I'm aware of the program but it 
has not assisted my commute. 
 

I was not aware 
of this program
  

Showers and lockers on campus     
MyCommute bike and walk incentives    
Go By Bike valet and repair    
Badge-access bike parking      
Subsidies for purchase of a personal bike    
Bike loaner program    
OHSU Bike Share    
New Marquam Hill BIKETOWN station    
Go By Pedicab    

 
 
Display This Question: If Q2.5 != Telework [ 2023 ] Or If Q2.5 = Telework [ 2023 ] And Q2.5 [ 2023] (Count) > 1  
Q10.2 Have any of the following programs assisted you at any time? 
Learn more about these programs at the end of this survey.      
 

 This has 
assisted me. 

I'm aware of the program but it 
has not assisted my commute. 
 

I was not aware 
of this program
  

Guaranteed Ride Home    
Lyft Off Peak Commuter Program    
Subsidized transit pass (TriMet or C-
Tran Hop, Streetcar) 

   

Guaranteed Daily Parking (paying only 
days you drive)   

   

Wage Based Daily Parking (reservations 
based on wage and parking location) 

   

OHSU Anywhere (flex work space)    
 

Conclusion 
 
Q11.1 If you have any further feedback on how OHSU can support your commuting, such as ideas for 
commute programs and services, please briefly describe below.  
If you have a specific concern that you feel requires timely follow up, please contact commute@ohsu.edu. 

EXAMPLE




