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• Audio has been muted for all participants upon entry

• Moderators will assist with Q+A at the end of the presentation

• Presentation slides will be posted at ohsu.edu/orhforum

• Sessions will be recorded and available to attendees

• Please take the session surveys!



Lisa Parks
Strategic Initiatives & Training Manager

EpicCare Link
Connecting the Community to Health Care







❖ The  Marion and Polk HIT Committee focused on 
educating the community to review their HIT 
system

❖ HIT Committee improved communication with 
the marginalized community  

❖ Held a Lunch & Learn Series focused on the 
EpicCare link

An Organizational Environmental Clinic Health Information Assessment 
helps a clinic review the current state of HIT tools.   

EpicCare Link: Community 
Demo

• Educated colleagues 
about what EpicCare Link 
offers and how it works

Leveraging ECL to Address 
Regional Healthcare Goals

• Discussed workflow 
between ECL and other 
tools and processes; 
brainstorm regional goals

Establishing Regional Goals 
for ECL in Marion/Polk 

counties

• Presented draft regional 
goals and 
discussed/refine as 
needed; set next steps



❖Oral Health

❖Behavioral Health

❖Social Services

❖Clinics

❖Housing Services

❖Peer Support Services

❖Community Health Workers

❖CCO’s

❖Culturally Specific Organization  

Organizations Participants:
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Healthy HIT Organizational Ecosystem 

1. Involve leadership in the value and benefits 
of investing time and energy in needed 
“asks.”

2. Skill up existing staff with the trainer model 
3. Create an ad hoc team around 

organizational HIT tools-share, the load
4. Drive HIT tools- not the other way around 

how HIT tools play a role in metric 
measures, informed data collection 

5. Address HIT Burn Out



Opportunities for Growth: EpicCare Link

Metrics/Quality/Coordination

❖ Continuity of Care Coordination 
❖ Oral Health
❖ Emotional Determinants of Health 
❖ Initiation and Engagement of Substance Use Disorder
❖ Alcohol and Drug Misuse:

•  Screening, Brief Intervention, and Referral to 
Treatment (SBIRT) 

Connecting our community in a regional 

approach with EpicCare Link is a model of 
inspiration for quality coordination and health care.



PacificSource Regional 
Approach 

1) Support specific regional efforts to increase the adoption and use 
of EpicCare Link at Salem Hospital, Santiam Hospital, and Legacy 
Health-Silverton

2) Focus priority captured during the 2023 lunch-and-learn session

3) Regional approach to support PCS HIT Roadmap



Dr. Drew Clarke
Chief Medical Information Officer

EpicCare Link
Connecting the Community to Health Care



• Web-based portal that 
connects community 
practices and organizations 
easily to a local Epic EHR

• Community sites gain real-
time secure access to 
patient information with 
the goal to 
enhance continuity of care

• Link access is tailored to:

✓ practice and 
organization type

✓ user role

What is EpicCare Link (ECL)?

This Photo by Unknown Author is licensed under CC BY-NC-ND
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✓ Review clinical notes

✓ Review results

✓ Review problem list, medications, 
history, etc.

✓ Place lab and radiology orders

✓ Upload documents to the patient's 
chart

What can you do in EpicCare Link?

This Photo by Unknown Author is licensed under CC BY-SA-NC
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Who is Using Salem Health ECL?

Hospitals/Clinics/Dental Care Facilities



How do you access EpicCare Link?

• Online Application

• Terms and 
Conditions Privacy 
Agreement 

Your Local Site 
Administrator  

Initiates Request

• Processed

• Administration 
Account Created

New Site Request • Maintains End 
Users

• Validate User’ 
Access

Site Administrator

Responsibilities 



What does EpicCare Link look like?

• Example screenshots

• Epic hosts will vary in what features they 

have locally enabled

• Epic Systems continues to add new 

features to improve interoperability

*The screenshots are proprietary and contain 
no PHI.
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http://sitn.hms.harvard.edu/flash/2020/decoding-your-brain-the-search-for-stability-at-the-brain-computer-interface/
https://creativecommons.org/licenses/by-nc-sa/3.0/




Home Page

Activity Links

Team specific 

notifications



Patient List Activity

✓ Access patients the Epic host 
shares with your site

✓ Review if any of your shared 
patients are currently admitted 
to the hospital



Patient Chart

✓ From the SnapShot quickly view 
important medical information 
and history

✓ View overdue Health 
Maintenance items

✓ Drill down further in the patient 
chart



Chart Review

✓ Find the specific 
information you are 
looking for faster

✓ Organizes chart 
entries by topic

✓ Allows filtering



Order Entry

✓ Available to users with ordering 
security

✓ Directly place orders to Epic 
host for your patient

✓ Results available in ECL



Next Steps

Epic Care Link

Contact your 
local Hospital 

System

Inquire about 
Epic Care Link 
Access/EHR 

Portal Access

Enroll Your 
Organization

Engage with 
Hospital System 

to further  
Enhance the 

Exchange 
Information





Group Discussion / Q & A



Nationwide search site

• Go to Epic’s URL to find local Epic sites with EpicCare Link:

• https://link.epic.com





Organizational Benefits and Value: EpicCare Link

“If a client goes Inpatient, it is nice to be aware so we can look 
ahead for scheduled appointments and keep an eye on 
them.  Are they recovering?  Getting worse?” 

“We have some clients that are chronically/terminally ill, so it’s very 
helpful to be alerted to their comings and goings and to know that they 
may not make the scheduled appointment they have and be able to 
forgive that missed session.”

Kaylan Jones
Operations Coordinator
New Perspectives Center

“Thank goodness for Epic Care Link. Because of it, the care we 
can provide to patients is so much better.”

Sarah Hadfield
Bridgeway Recovery Center

 “We use EpicCare Link to look at the medical records of people referred to any of our programs. 
This helps us provide better care and coordinate services.” 

Lavinia Goto
 NWSDS

Lavinia Goto NWSDS 



Empowering Health Care



Thank you to our partners!
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