
ORH Community Conversations:
Resource Roundup!

July 25, 2024

Stepha Dragoon (she/they)
Rural Population Health Program Manager

Oregon Office of Rural Health



Upcoming Community Conversations:

September 26, 12:00 p.m. - 1:00 p.m.   
2024/2025 Tax Credit and Insurance Subsidy Programs

November 21, 12:00 p.m. - 1:00 p.m.  
National Rural Health Day: Celebrating Hural health in 
Oregon



Today’s Agenda

• Introduction

• Announcements

• Resources!

• Open sharing of resources



41st Annual Oregon 
Rural Health Conference

October 2-4, 2024  
Riverhouse Lodge in Bend, OR

• Registration is open!
• Draft agenda posted to the website
• Learn more + register

Announcements

https://www.ohsu.edu/oregon-office-of-rural-health/oregon-rural-health-conference


Resources, resources, 
resources!



Central Resources for Rural Health

• Oregon Office of Rural Health (us!)
• Make sure you’re signed up for the ORH newsletter
• Follow us on social media! Facebook, LinkedIn, Instagram, X

• National Rural Health Association (NRHA)
• Policy advocacy and updates on issues impacting rural health
• Education, research + networking

• Rural Health Information (RHI) Hub
• Information + resources on rural health issues

• National Association of Rural Health Clinics (NARHC)
• Education + advocacy for Rural Health Clinics 
• Certification program

• National Rural Health Resource Center
• Technical assistance, information, tools and resources for rural health 

• Federal Office of Rural Health Policy (FORHP)
• Programs, policy and funding at the federal level

https://www.ohsu.edu/oregon-office-of-rural-health
https://ohsu.us1.list-manage.com/subscribe?u=1de579fe12637bcc2c31de886&id=32fa6565b1
https://www.facebook.com/OregonOfficeRuralHealth
https://www.linkedin.com/company/oregon-office-of-rural-health
https://www.instagram.com/oregon_office_of_rural_health/
https://twitter.com/ORHruralOregon
https://www.ruralhealth.us/
https://www.ruralhealthinfo.org/
https://www.narhc.org/narhc/default.asp
https://www.ruralcenter.org/
https://www.hrsa.gov/rural-health


Past Community Conversations

• Guide to ORH Data Resources for Your Rural Health Grants and 
Research - Event recording | Slides

• Tackling Workforce Challenges Through Recruitment & Retention -
Event recording | Slides

• Supporting older adults in rural Oregon Event recording | Slides

• Addressing workforce shortages in rural Oregon Event 
recording | Slides

• Supporting Oregon’s Critical Access Hospitals and Rural Health 
Clinics Event recording | Slides

• Enhancing population health in rural Oregon Slides

Community Conversations are a great resource to learn more about 
ORH’s programs, including the topics below:

https://youtu.be/SlRAc5DQIrk
https://www.ohsu.edu/sites/default/files/2024-04/Final%20Presentation%20for%20Website%20-%20April%2C%20Data.pdf
https://youtu.be/qhTZg-le6eY
https://www.ohsu.edu/sites/default/files/2024-05/May%202024%20CC%20Workforce%20Presentation.pdf
https://youtu.be/bhib7A7WYdo
https://www.ohsu.edu/sites/default/files/2023-03/ORHCC_3-23%20smaller.pdf
https://youtu.be/cWTJVix_ioU
https://youtu.be/cWTJVix_ioU
https://www.ohsu.edu/sites/default/files/2023-08/July%20CC%20Workforce.pdf
https://youtu.be/pCoxWsO1F8g
https://www.ohsu.edu/sites/default/files/2023-08/Community%20Conversations%20Slides%20082023.pdf
https://www.ohsu.edu/sites/default/files/2023-11/ORH%20CC-%20PopHealth%20-%20Sept%202023.pdf
https://www.ohsu.edu/oregon-office-of-rural-health/orhs-bimonthly-community-conversations


Data, Publications + Maps

ORH data resources:
• ORH maps

• Areas of Unmet Health Care 
Need

• Demographics, socioeconomics, 
health status

• Facilities
• And more

• ORH Tableau Maps
• CDC PLACES health data
• Causes of death
• American Community Survey 

data
• And more

• Rural Definitions
• Health care need designations
• Data + publications

Other resources:
• Data for Rural Health Equity, 

ShareNW
• Data dashboards for 

specific health disparities
• OHA Data and Statistics 

Index
• County Health Rankings & 

Roadmaps – Oregon
• Oregon by the Numbers, The 

Ford Family Foundation
• Oregon State Guide, RHI Hub

Questions? 
Contact Emerson Ong | onge@ohsu.edu

http://www.ohsu.edu/ruralmaps
https://public.tableau.com/app/profile/oorh/vizzes
https://www.ohsu.edu/oregon-office-of-rural-health/about-rural-and-frontier-data
https://www.ohsu.edu/oregon-office-of-rural-health/health-care-need-designations
https://www.ohsu.edu/oregon-office-of-rural-health/data-and-publications
https://sharenw.nwcphp.org/
https://www.oregon.gov/oha/ph/datastatistics/pages/index.aspx
https://www.oregon.gov/oha/ph/datastatistics/pages/index.aspx
https://www.countyhealthrankings.org/health-data/oregon?year=2024
https://www.countyhealthrankings.org/health-data/oregon?year=2024
https://www.tfff.org/oregon-numbers/
https://www.ruralhealthinfo.org/states/oregon


Workforce: Loan Repayment + Tax Credits

ORH resources:
• Oregon Health Care Provider 

Loan Repayment

• Oregon Behavioral Health 
Loan Repayment Program

• Oregon Partnership State 
Loan Repayment Program

• Rural Practitioner Tax Credit

• Rural Medical Practitioners 
Insurance Subsidy Program

Other resources:
• NHSC Loan Repayment

• Nurse Corps Loan 
Repayment Program

• Faculty Loan Repayment 
Program

• Substance Use Disorder 
Treatment and Recovery 
Loan Repayment Program

• Public Service Loan 
Forgiveness

Questions? 
Contact Bill Pfunder | pfunder@ohsu.edu

https://www.ohsu.edu/oregon-office-of-rural-health/oregon-health-care-provider-loan-repayment
https://www.ohsu.edu/oregon-office-of-rural-health/oregon-health-care-provider-loan-repayment
https://www.ohsu.edu/oregon-office-of-rural-health/oregon-behavioral-health-loan-repayment-program
https://www.ohsu.edu/oregon-office-of-rural-health/oregon-behavioral-health-loan-repayment-program
https://www.ohsu.edu/oregon-office-of-rural-health/oregon-partnership-state-loan-repayment-program-slrp
https://www.ohsu.edu/oregon-office-of-rural-health/oregon-partnership-state-loan-repayment-program-slrp
https://www.ohsu.edu/oregon-office-of-rural-health/tax-credits
https://www.ohsu.edu/oregon-office-of-rural-health/rural-medical-practitioners-insurance-subsidy-program
https://www.ohsu.edu/oregon-office-of-rural-health/rural-medical-practitioners-insurance-subsidy-program
https://nhsc.hrsa.gov/loan-repayment
https://bhw.hrsa.gov/funding/apply-loan-repayment/nurse-corps
https://bhw.hrsa.gov/funding/apply-loan-repayment/nurse-corps
https://bhw.hrsa.gov/funding/apply-loan-repayment/faculty-lrp
https://bhw.hrsa.gov/funding/apply-loan-repayment/faculty-lrp
https://bhw.hrsa.gov/funding/apply-loan-repayment/star-lrp?Sites%3A_Apply_for_the_new_STAR=&utm_campaign=Share%20this%20New%20Opportunity%20--%20HRSA%20STAR%20Loan%20Repayment%20Program%20T&utm_medium=email&utm_source=govdelivery%3FSites%3A%20Apply%20for%20the%20new%20STAR%3D
https://bhw.hrsa.gov/funding/apply-loan-repayment/star-lrp?Sites%3A_Apply_for_the_new_STAR=&utm_campaign=Share%20this%20New%20Opportunity%20--%20HRSA%20STAR%20Loan%20Repayment%20Program%20T&utm_medium=email&utm_source=govdelivery%3FSites%3A%20Apply%20for%20the%20new%20STAR%3D
https://bhw.hrsa.gov/funding/apply-loan-repayment/star-lrp?Sites%3A_Apply_for_the_new_STAR=&utm_campaign=Share%20this%20New%20Opportunity%20--%20HRSA%20STAR%20Loan%20Repayment%20Program%20T&utm_medium=email&utm_source=govdelivery%3FSites%3A%20Apply%20for%20the%20new%20STAR%3D
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service


Workforce: Recruitment

ORH resources:
• Recruitment page for health care providers

• Recruitment page for employers

• Recruitment page for students

• Life and practice in rural Oregon

Other resources:
• 3RNet

• Resource for health professionals seeking careers in rural and 
underserved communities

• Oregon Area Health Education Centers (AHEC)
• Education and workforce development to increase rural health 

workforce

Questions? 
Contact Trixie Lacas | ortizt@ohsu.edu

https://www.ohsu.edu/oregon-office-of-rural-health/health-care-providers-0
https://www.ohsu.edu/oregon-office-of-rural-health/employers
https://www.ohsu.edu/oregon-office-of-rural-health/students
https://www.ohsu.edu/oregon-office-of-rural-health/life-and-practice-rural-oregon
https://www.3rnet.org/
https://www.ohsu.edu/area-health-education-centers


ORH resources:
• Critical Access Hospital (CAH) 

programs+ technical assistance
• Compliance

• Community Health 
Needs Assessments

• Rural Emergency 
Hospital designation

• ORH’s on-demand library of 
past CAH webinars

• Oregon CAH Quality 
Reporting Guide

• Small Hospital Improvement 
Program

• NRHA CAH Leadership 
Program (CEOs, CNOs, CFOs, 
HR, RNs, and Boards)

Resources for Rural Hospitals
ORH resources (cont.)
• Medicare Beneficiary Quality 

Improvement Project
• On-demand quality 

reporting resources
• ORH Quality 

Workshop slides

Other resources:
• Technical Assistance and 

Service Center (TASC)
• The Flex Monitoring Team
• Oregon ECHO Network

Questions? 
Contact Stacie Rothwell | rothwels@ohsu.edu
or Sarah Andersen | ansarah@ohsu.edu

https://www.ohsu.edu/oregon-office-of-rural-health/resources-and-technical-assistance-cahs
https://www.ohsu.edu/oregon-office-of-rural-health/resources-and-technical-assistance-cahs
https://www.crhleadership.com/
https://www.crhleadership.com/
https://www.ohsu.edu/oregon-office-of-rural-health/quality-and-medicare-beneficiary-quality-improvement-program-mbqip
https://www.ohsu.edu/oregon-office-of-rural-health/quality-and-medicare-beneficiary-quality-improvement-program-mbqip
http://www.ruralcenter.org/tasc/
http://www.ruralcenter.org/tasc/
http://www.flexmonitoring.org/
https://www.oregonechonetwork.org/
mailto:rothwels@ohsu.edu
mailto:ansarah@ohsu.edu


Resources for Rural Hospitals - Quality

Hospital Quality Improvement (QI) and Reporting Resources:
• Quality Improvement and On Demand Resource Center

• MBQIP and Quality Improvement Webinar Series
• CAH Quality Workshop Slides

• Quality Reporting Resources
• How and where to report quality measures

• Toolkits, Guides and Resources
• CAH Quality Overview Guide
• Oregon CAH Quality Network (OCQN)

• Rural Quality Improvement Technical Assistance (RQITA)
• Quality improvement resources
• QI tools and templates
• Measures specific resources

https://www.ohsu.edu/oregon-office-of-rural-health/quality-and-medicare-beneficiary-quality-improvement-program-mbqip
https://www.ohsu.edu/oregon-office-of-rural-health/quality-and-medicare-beneficiary-quality-improvement-program-mbqip
https://www.ohsu.edu/oregon-office-of-rural-health/quality-and-medicare-beneficiary-quality-improvement-program-mbqip
https://www.telligen.com/rqita/qi-tools/


Resources for Rural Health Clinics

ORH resources:
• Rural Health Clinic programs 

+ technical assistance
• Becoming an RHC

• Completing the Medicare 
cost report

• Enrolling with Oregon 
Medicaid

• RHC billing and coding

• RHC certification
• ORH’s on-demand library of 

past RHC webinars

Questions? 
Contact Rondyann Gerst | gerst@ohsu.edu

Stay connected on RHC issues:
• ORH RHC Newsletter
• National Association of Rural Health 

Clinics (listserv, discussion forum, 
news tab, resources tab, Spring and 
Fall institutes, Certified Rural Health 
Clinic Professional Certification)

• Rural Health Information Hub
• Rural Health Clinics Center

• Federal Office of Rural Health Policy

https://www.ohsu.edu/oregon-office-of-rural-health/rural-health-clinic-programs
https://www.ohsu.edu/oregon-office-of-rural-health/rural-health-clinic-programs
https://ohsu.us1.list-manage.com/subscribe?u=1de579fe12637bcc2c31de886&id=32fa6565b1
https://www.narhc.org/narhc/default.asp
https://www.narhc.org/narhc/default.asp
https://www.ruralhealthinfo.org/
https://www.cms.gov/Center/Provider-Type/Rural-Health-Clinics-Center
https://content.govdelivery.com/accounts/USHHSHRSA/bulletins/386cbc0


Resources for Rural Health Clinics (continued)

Questions? 
Contact Rondyann Gerst | gerst@ohsu.edu

Regularly-used resources:
• National Association of Rural Health Clinics (NARHC)

• NARHC promotes RHCs as a means of improving and sustaining the 
availability of quality, cost-effective health care to patients in rural, 
medically underserved areas. NARHC works with Congress, federal 
agencies, and rural health allies to expand and protect the interests of 
rural health clinics.

• Conditions for Certification, 42 eCFR 491 Subpart A RHC 
• Regulations for the initial certification and re-certification survey 

• RHC Services, 42 eCFR Part 405 Subpart X 
• State Operations Manual Appendix G – Guidance for Surveyors 
• RHC Medicare Benefit Policy Manual Chapter 13 – RHC Services 

• Refines RHCs, their services, and providers 
• RHC Medicare Claims Processing Manual Chapter 9 

• Covers the difference between RHCs and FQHCs, Medicare payments, 
cost reports, lab services, agreements between CMS and RHCs, and 
termination of agreements.

https://www.narhc.org/narhc/default.asp
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-G/part-491
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-B/part-405/subpart-X
https://www.cms.gov/files/document/appendix-g-state-operations-manual
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/bp102c13.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c09.pdf


Population Health Resources

ORH resources:

• Population health programs
• Forum on Rural Population Health + Health 

Equity
• Rural Population Health Incubator Program

• Population health resources page

• Telehealth + broadband resources page

• Population health webinars

Questions? 
Contact Stepha Dragoon| dragoon@ohsu.edu

https://www.ohsu.edu/oregon-office-of-rural-health/population-health
https://www.ohsu.edu/oregon-office-of-rural-health/population-health-resources
https://www.ohsu.edu/oregon-office-of-rural-health/telehealth-broadband
https://www.ohsu.edu/oregon-office-of-rural-health/2023-population-health-webinar-series


Population Health Resources (continued)

Other resources:

• Community Health Tools & Resources | Rural Health Value, The University of Iowa

• Defining Rural Population Health and Health Equity | NOSORH (2020)

• Division of Population Health | CDC

• Improving Population Health: A Guide for Critical Access Hospitals | National 
Rural Health Resource Center (2014)

• Oregon’s Toolkit for Implementing Value Based Payment (VBP) | Oregon Health 
Leaders Council

• Population Health Toolkit | National Rural Health Resource Center

• Public Health Systems in Oregon (mini course)

• The U.S. Playbook for Addressing Social Determinants of Health

• Northwest Center for Public Health Practice Trainings

• American Hospital Association Resources + Webinars

• Community Toolbox, University of Kansas

https://ruralhealthvalue.public-health.uiowa.edu/TnR/Community.php
https://nosorh.org/wp-content/uploads/2019/08/Defining-Rural-Population-Health-and-Health-Equity-Issue-Brief_Final.pdf
https://www.cdc.gov/populationhealth/index.html
https://www.ruralcenter.org/sites/default/files/Improving%20Population%20Health-%20A%20Guide%20for%20CAHs%20Final.pdf
https://orhealthleadershipcouncil.org/vbp-toolkit/
https://www.ruralcenter.org/resources/toolkits/population-health
https://rise.articulate.com/share/5b-Wi7E3t7DoIafChpoz_OG19W04jGWr
https://www.whitehouse.gov/wp-content/uploads/2023/11/SDOH-Playbook-3.pdf
https://www.nwcphp.org/training/training-search
http://www.hpoe.org/resources?p=1&type=20&topic=111
https://ctb.ku.edu/en/table-of-contents


More great resources

Rural aging
• AGE+

• Shared Future Oregon
• AARP Oregon

Partnerships
• Building Healthy Places Network
• Healthy Rural Oregon Program (Oregon Coalition of Local Health 

Officials)
• Training/cross-training community health workers in rural Oregon
• Training community paramedics in rural Oregon

Communication
• Frameworks Institute

• Reframing Health Disparities in Rural America: A Communications 
Toolkit

Specific health conditions
• Northwest PANDAS/PANS Network 

https://ageplus.org/
https://ageplus.org/shared-future-oregon/
https://states.aarp.org/oregon/
https://www.buildhealthyplaces.org/
https://oregonclho.org/resources/health-rural-oregon-grant
https://www.frameworksinstitute.org/
https://www.frameworksinstitute.org/publication/reframing-health-disparities-in-rural-america-a-communications-toolkit/
https://www.frameworksinstitute.org/publication/reframing-health-disparities-in-rural-america-a-communications-toolkit/
https://www.nwppn.org/


What else?



Thank you!
Stepha Dragoon (she/they)

Rural Population Health Program Manager
Oregon Office of Rural Health

dragoon@ohsu.edu


