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The Problem Solving Tips is a guide designed to answer or direct the questions that may develop 
during student clinical placement about the tools and resources used at OHSU.  

Students onboarded through Clinical Education can contact: learning@ohsu.edu

ISO Version Control: HC-CE-1021.02-VSCP-JA Rev.112724 1

What to do for… Suggested Action:

Student ID Badge

EPIC 

• Student ID Badges are only to be used during clinical rotation 
hours and are not for personal use outside of these hours. 

• Employees are not to use student badges during working hours.
• For questions or badge support contact ohsuid@ohsu.edu

• Epic training must be completed before access is requested. 
Access is granted on the clinical rotation start date.
Epic Support Desk epicsupp@ohsu.edu or  503-494-2222, option 2

Students are not given Fast Pass access to EPIC. If you are trying 
to log on to EPIC from this screen, click on the “escape” box in the 
lower right corner of the screen. This will take you to another 
screen where you are able to log on to EPIC in the usual way.

VOCERA
Depending upon unit availability for students. Contact the Wireless 
Office for more information: wireless@ohsu.edu or 503-494-9150. 

Glucometer Contact the Point of Care Team at poct@ohsu.edu 

EndoTool
Students are not allowed to sign-off in EndoTool and therefore are 
not given access.

PAR X Students do not have access to the PAR X locked cabinet.
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What to do for… Suggested Action:

Blood and Body Fluid Exposure 
(BBFE) or occupational injury

All students, regardless of the program, must complete an injury 
report using the Worker and Student Injury Reporting System 
(WSIRS). This is important for tracking the injury and meeting OSHA 
reporting requirements. Please ask your preceptor for assistance in 
locating and logging into the system so you may report the injury.

Non-OHSU students should report to the OHSU ED. The student 
must also notify their school to arrange for follow-up care.

Signing documentation

Students should sign their name, course or program name, and 
school. 
Example:

• Samuel Smith, would sign:
S. Smith, NUR123, Nursing University

Students with dual roles of employee and student must update their 
secure signature to include the dates they are on rotation.
Example:

• Samuel Smith, would sign: S. Smith, NUR123, Nursing
University, Student Placement Rotation Dates MM/DD/YY –
MM/DD/YY
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What to do for… Suggested Action:

Omnicell support

• Omnicell access is granted after completing “Omnicell: Nurse
Patient Care Training” in Compass and signing the attestation.

• Omnicell support: omnicell@ohsu.edu

Logging into Omnicell:
• Fingerprinting is done on the units
• A current user must log in first to register a new user at the cabinet
• The Arrow key must be pressed and held to form an uppercase

character
• Press the Finish key after registering a fingerprint. If not, the

fingerprint will not be saved.
• Once fingerprinting is finished, press Finish, Exit and then sign

back in with the user ID and fingerprint to validate all has been
saved.

Additional Information

• Clinical Education: learning@ohsu.edu
• Clinical Coordinator & Manager:

Jennifer Hale hale@ohsu.edu
• Student Onboarding Coordinator & access:

Meredith Nasholds nasholds@ohsu.edu 
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